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Engaging families through Chad’s Legacy...

A brief history

Families are often left on their
own to figure out how to help
their loved one with psychosis

One of the most challenging
times: hospitalization

Previous Chad’s Legacy Project
workgroups on First Episode Psychosis
& Family Support merged to address

these important needs
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9 Family Focus Groups in 6 WA Locations
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Q{@ Participants (N=58)
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Functions of UW Family Bridger
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Shift in scope due to Covid-19

* Telehealth or phone contacts only

* Piloted in New Journeys first episode psychosis teams
* 3 Family Bridgers
* 11 Families

e Duration: up to 10 virtual or phone meetings (as frequently as once a
week) over a 5- month period

e Family Bridgers were UW Volunteers (vs. paid staff like Peer Bridger)
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UW Family Bridger Pilot Results

e Reported a better understanding of mental illness (M=6.55, SD=0.93).

e Reported a better understanding of resources available to them (M=6.45, SD=1.21), and
to their loved one (M=6.36, SD=1.21).

» Believe they have an ally in the mental health system (M=6.60, SD=0.97).
* Are more confident in their abilities to support their loved one (M=6.18, SD=1.21).
* Are better at communicating with their loved one (M=6.18, SD=1.21).

e Developed better coping strategies (M=6.18, SD=1.17).
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UW Family Bridger Pilot Results

Caregiver Self-Reported Quality of Services

5 6.45 6. 6.82
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100% of families 2 ¢
said that they S
would recommend 2
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others. S 2
41
- Education Resources Advocacy Support Skills
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More Feedback from Families & Family Bridgers
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Qualitative Feedback from Family Participants

“I'm so happy for this opportunity to speak with someone who
knows what I’'ve gone through with my son. | have a few friends |

can talk to about my situation, but it’s not the same. They don’t
know, they don’t understand the effect it has on me as a mom.”
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Qualitative Feedback from Family Participants

“...[The Family Bridger program] really relieved a lot of my stress
level... my conversations with her [the Family Bridger] have taught
me how to just take one day at a time and give myself grace. And

some days and sometimes I'm going to be a good mom, a really

good mom. And other days, not so much [laughter]. And that's
okay and it's okay to struggle and just check-in and say, ‘Okay.
Well, these are the things that went well and these are things not
so well.” And learn from that and move forward.”
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Qualitative Feedback from Family Participants

“And really, you're kind of feeling a loss of control, and
so with the professionals trying to keep it professional,
it's different. But they're helpful and they're priceless,

but in a different way as [a Family Bridger] is. [The
Family Bridger] is priceless to me. She's been in the
trenches.”
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Qualitative Feedback from Family Participants

“It would have been nice if there was a Family Bridger contact at
the hospital because it just kind of felt like we were drowning,
and there was really no one there to give us support or to give us

a life jacket and then to support us through the whole process of
my daughter being inpatient and how scary that was...”
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Securing funding to

implement Family
Bridger on inpatient
units

Next Steps

NIMH R34 grant to more
fully develop and pilot-
test on a larger scale as
an adjunct or within a
clinical program

Cross-walking common
areas of
training/competency
across various family
peer models in WA
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For Questions or More Information

Maria Monroe-DeVita: mmdv@uw.edu  Akansha Vaswani-Bye: avbh9@uw.edu

Supporting Psychosis
Innovation through
Research, Implementation,
& Training (SPIRIT) Lab
www.UwWSPIRITlab.org

Washington State Center of

Excellence in Early Psychosis @B
(WA-CEEP)
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Northwest (HHS Region 10)

M H TTC Mental Health Technology Transfer Center Network
Funded by Substance Abuse and Mental Health Services Administration

Northwest Mental Health Technology
Transfer Center (MHTTC) @
https://mhttcnetwork.org/centers/co

ntent/northwest-mhttc *é &Eﬂ%‘h
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