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OVERVIEW OF CHALLENGE

Parent Portal Usage Example
“A child in crisis is a family in crisis”

OVERVIEW OF CHALLENGE
Unmet needs in behavioral health worsen:
• School-to-prison trends
• State dependency
• Hospitalizations
• Homelessness
• Drug Abuse
• High suicide rates

OVERVIEW OF CHALLENGE
Early intervention often is not supported.
When parents reach out with questions and are told there's no
problem or "stop label seeking," they feel forced to watch and wait.

OVERVIEW OF CHALLENGE

Not intervening
has consequences:
He sees himself as
a bully, avoids
recess, struggles
with friendships...

OVERVIEW OF CHALLENGE
When parents feel forced to wait for crisis level illness,
their children are on track for poor outcomes.
Families experience complex trauma, confusion, and grief.
Their lifetime hopes and dreams are dashed.

OVERVIEW OF CHALLENGE
Behavioral Health 360 will put parents on a
pathway toward earlier help, resulting in less
stigma, less relationship damage, less trauma

OVERVIEW OF CHALLENGE

Pause to Celebrate!

HB 1800 by the numbers:
• House 90-4-0-4
• Senate 47-0-0-2

OVERVIEW OF CHALLENGE
HB 1800: Requires the Health Care Authority (HCA) to design
and implement a parent portal to connect families to service
and education infrastructure related to behavioral health
services for children ages 0-17*.

*Note: prototype design encompasses ages 0-25

OVERVIEW OF CHALLENGE

HCA will work with
stakeholders, which
must include parents,
caregivers, and young
adults, to design and
implement the portal.

OVERVIEW OF CHALLENGE
HB 1800: “HCA must work with Washington
State Community Connectors (WSCC)
and consider the website prototype already
under development by that organization.”

OVERVIEW OF CHALLENGE

HCA must provide a
report describing these
activities to the Governor
and Legislature by
November 1, 2022.

OVERVIEW OF CHALLENGE
Existing resources for early identification and intervention of children
suffering with behavioral health diagnoses are siloed and segmented.
The impact of this fractured system is prolonged timelines for
treatment and help for families navigating support.

The Consequence
•
•

•

POLICE
SCHOOL

•
PEDIATRICIAN

JUSTICE SYSTEM

Parents are subsequently required to navigate independent research
of providers, programs of potential alignment, and have a robust
understanding of rights, resources, and how to effectively
communicate about their child’s needs.

•

Searching for information can become
overwhelming
There is no objectivity to assess if the
resources are backed by reputable
sources and providing meaningful
information
Finding ready access to information
that is relevant to your needs can be
challenging and may require extensive
research creating unnecessary barriers
for entry
Sharing information across resources or
with providers is not possible due to the
many silos that currently exist
The approach for children mostly
represents the adult use case
transposed for pediatrics. There must
be efforts made to differentiate care
needs for behavioral health challenges
in children.

PROPOSED SOLUTIONS: OUR 360 VISION
We seek to build an interactive curated platform for parents and caregivers seeking
support, resources, tools, and interventions for children ages 0 – 25 with behavioral
health challenges.
We can see a day when…

• Families and individuals have a clear path and immediate access to behavioral health
resources, training tools, and community forums
• Resources can be accessed whenever desired to ensure early identification, prevention and
intervention needs
• Resources, services and information are readily available, reliably helpful, and customized for
your unique needs
• Connecting with community and educational resources is simple
• Families have peace of mind knowing services and opportunities exist for their
children through every stage of their lives through to adult independence

SOLUTION DEVELOPMENT

ASSESS

CURATE

CONNECT

Leverages clinically derived screening
tools to support parents and care
providers in identifying potential causes
to behavior.

Leverages a verified list of resources,
programs, and providers to curate
applicable options based on responses to
the diagnostic tools.

Provides community forums to foster
discussion and support across those with
lived experience.

SOLUTION DEVELOPMENT
The 360 platform has successfully been applied to support those on the Autism Spectrum with AS360, a collaborative
effort across RPrime, UW, and Seattle Children’s.
We intend to leverage this framework to enable connection and access to curated resources for behavioral health.
Cloud Based
The system is cloud based to minimize technology resource
oversight and ensure longevity in the product. All HIPAA
regulations are applied as appropriate to ensure security in
patient data – both identifiable and de-identified.

CRM Backbone
The platform includes a CRM profile for all users the
opt-in to participation. Feedback will follow up with
participants to encourage long-term engagement and
inform efficacy of resources.

Research + Analytics

De-identified data is collected across participants, creating
opportunities for data collection and analytics for advocacy
and research use.

Opt-in Participation

The platform allows for patients and families to opt-in to a
deeper engagement. Participation enhances the experience
by providing curated resources. Declination to participate
will still enable access to all information and resources.

Curated Information + Resources

The system curates resources that best align with
outputs of the assessment tools. This enables patients
and families to find and access the right information to
support their needs.

AI + Machine Learning

The system leverages AI to pull in and maintain current
information about resources, programs, and providers.

PROGRESS TO DATE

VISION
PROTOTYPE
Screening capability across 11
disease types (anxiety, attention
difficulties, autism*, depression,
disruptive behaviors, eating
difficulties, elimination, mania,
psychosis, substance use,
suicidality, trauma) to narrow
resource information
Educational resources about
depression including different
types, common signs, evidencebased treatments for your child,
etc.)
Awareness resources including
advocacy information, how to find
the right provider and a printout
to bring to your potential
therapist to help evaluate if they
are a good fit for your needs
Connection and links to external
sites rich with information for
deeper dives
Providers within a geographic
range of the users choosing with
their specialties of focus listed and
if they accept insurance
Community forum (depression
only)

Feb – mid May

PILOT
Educational resources (all 11*
disease types) – common signs,
evidence-based treatments and
interventions, etc.
Ability to “register” and input
personal data to store and use for
personal need

BH360 1.0
Enhanced curation given
additional data in the system, with
data and feedback gathered thus
far, resources will be more acutely
tailored to fit the users need
Automated ability to add new
providers, ongoing

Analytics engine to generate
insights on users, provider fit,
and efficacy of information
provided

Search functionality within
community forums

Advocacy resources including how
to find the right therapeutic
approach and therapist for your
child

Incorporation of feedback from
users in the pilot phase

Ability to complete a form that is
generated and sent to potential
providers for an appointment
request

Curated providers by user
demography (if desired) using
scores and data gathered, ongoing
Longitudinal tracking of participants,
assists in moving from reactive to
proactive
Educational resources for those postdiagnosis
Ability to build a document repository
including milestones to log information
+ share with providers
Ability to share documents with
“team” child
Ability to connect to other platforms
for monitoring interventions, etc. (e.g.
Manatee)

Ability to survey users on provider fit
(net promoter like score), and
efficacy of resources accessed on
the site

Additional communities served
LEGEND

Community forums (all disease
types and care provider types)

June – Dec 2022

BH360: FUTURE

2023

MOVING FORWARD
As we continue to build out the platform,
we will need input from many
stakeholders.
WANT TO GET INVOLVED?
•

Parents can provide user feedback and
assist in testing the platform once ready for
launch

•

We are looking to partner with a school (or
many) to recommend use of the platform
to parents in need

•

We are hoping to identify a launch partner
to work alongside and support the build,
subsequent launch, and continued
evolution of the platform

•

We will require additional funding to bring
this vision to fruition and are seeking
investors or grants to enable our ability to
do so

HOW YOU CAN GET INVOLVED

THANK
YOU

• Review our call to action(s) on the
WHOVA app
• Reach out to the BH360 team to
provide direct input on the platform
build, strategic direction for subsequent
phases, and testing
• Reach out to learn more and engage
with the BH360 team
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